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TRAVELING DONORS INTERNATIONAL

Dream Families Start Here

Creating Families Without Borders Since 2011

A Global Standard in Fertility Care
For more than fifteen years, Traveling Donors International has supported intended parents and fertility clinics 
through carefully coordinated donor services, while also providing surrogate recruitment and matching.

Founded in 2011, Traveling Donors has grown into an internationally recognized fertility coordination agency, 
supporting intended parents across multiple continents through personalized egg donation programs, FDA-
approved frozen donor solutions, surrogate recruitment and matching, sperm donation services, and global 
fertility support.

Our approach is different.

While many agencies focus solely on recruitment and matching, Traveling Donors was built around people.

Behind every intended parent is a story.

Behind every donor is a story.

Behind every surrogate is a story.

We believe every individual involved in the fertility journey deserves dignity, transparency, compassion, and 
support.

This philosophy has guided our work since the very beginning and remains the foundation of everything we do 
today.
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KEY STATISTICS

A global standard in fertility care

Founded
2011

15+
Years Experience

3,000+
Donors

International
Fertility Network

Global
Coordination Services

FDA
Frozen Donor Programs

Egg Donation Surrogate
Recruitment

Sperm Donation
Solutions

Experience You Can Trust. Care You Can Feel.
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OUR PURPOSE

Making the Dream of Family a Reality

Family building is not simply a medical process.

It is deeply personal.

For intended parents, it represents hope.

For donors, it represents generosity.

For surrogates, it represents an extraordinary act of commitment.

At Traveling Donors, we understand that fertility journeys involve far more than treatment schedules and medical 
procedures.

They involve dreams.

They involve heartbreak.

They involve courage.

They involve resilience.

That is why our mission is simple:

To make the dream of family a reality through ethical, transparent, and compassionate fertility solutions.

WHO WE ARE

Traveling Donors International is a global fertility coordination agency specializing in:

• Fresh Egg Donation Programs • FDA-Approved Frozen Donor Programs

• Surrogate Recruitment & Matching • Sperm Donation Solutions

• International Fertility Travel Coordination • Donor Recruitment & Matching

• Intended Parent Support • Clinic Partnership Services

With access to more than 3,000 donor profiles and a growing international network of fertility professionals, 
Traveling Donors provides intended parents with access to carefully coordinated fertility solutions tailored to 
their individual needs.
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OUR DIFFERENCE

Experience You Can Trust. Care You Can Feel.
The fertility industry is filled with agencies that can offer databases.

Very few can offer understanding.

Traveling Donors was founded from lived experience.

Our founder has experienced fertility from multiple perspectives:

• Egg Donor • Fertility Patient

• IVF Patient • Intended Parent

• Fertility Advocate • Agency Founder

This unique perspective allows Traveling Donors to understand every side of the fertility journey and to provide a 
level of empathy and support that cannot be taught.

It can only be lived.

This difference is reflected in every interaction, every match, every consultation, and every journey we 
coordinate.

Because creating families should never come at the cost of forgetting the humanity of the people helping to build 
them.
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SECTION 2

THE STORY BEHIND TRAVELING 
DONORS
A Company Born From Experience

Every successful organization begins with a story.

Some begin with a business plan.

Some begin with an investment.

Traveling Donors began with a belief that fertility journeys could be done better.

When Personal Experience Becomes Purpose

Before founding Traveling Donors, Genevieve Uys was an egg donor herself.

Like many young women entering the fertility industry, she was motivated by the opportunity to help intended 
parents achieve their dream of having a family.

What she did not expect was the lack of support, communication, and compassion she would experience along 
the way.

As a donor, Genevieve participated in donation programs both locally and internationally.

While she witnessed the incredible joy that donor conception could bring to intended parents, she also saw 
another side of the industry.

A side that rarely appeared in brochures or agency marketing.

A side where donors often felt overlooked, unsupported, and treated as part of a process rather than as 
individuals.

Those experiences would ultimately change the course of her life.

The Experience That Changed Everything

One particular international donation journey would leave a lasting impression.

Genevieve travelled to Mumbai, India as part of an egg donation program involving approximately twenty young 
women.

While the medical procedures were carried out, something was missing.

Compassion.

Communication.
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Emotional support.

Individual care.

Many of the women felt isolated throughout the process.

Questions often went unanswered.

Concerns were dismissed.

Emotional wellbeing was rarely addressed.

Instead of feeling valued as people helping to create families, many felt like participants in a system focused 
solely on outcomes.

For Genevieve, this experience raised an important question:

Surely there had to be a better way.

Searching For Something Different

Following her return home, Genevieve began researching fertility agencies around the world.

She searched for an organization that placed equal value on intended parents, donors, and surrogates.

An agency built around:

• Ethics • Transparency

• Communication • Emotional Support

• Respect • Human Connection

The more she searched, the more she realised something surprising.

The agency she was looking for did not exist.

The Birth Of Traveling Donors

On the evening of 11 December 2011, sitting alone in her hotel room in Mumbai at the end of a donation cycle, 
Genevieve made a decision that would ultimately change thousands of lives.

She opened her laptop.

Created a website.

And began building what would become Traveling Donors.

It started with a simple idea.

Create the agency she wished had existed when she was a donor.

Create the experience she wished she had received.
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Create a company that remembered the humanity behind every fertility journey.

That evening became the foundation of what would grow into an internationally recognised fertility coordination 
agency.

A Vision Bigger Than Recruitment

From the beginning, Traveling Donors was never intended to be simply a donor recruitment agency.

The vision was much larger.

To create a global fertility organization that treated every participant in the process with dignity and respect.

To ensure intended parents felt supported rather than overwhelmed.

To ensure donors felt appreciated rather than processed.

To ensure surrogates felt valued rather than forgotten.

To create a fertility journey built around people first.

That vision continues to guide the company today.
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Building Families Across The World

Following the launch of Traveling Donors, Genevieve continued her own journey as a donor while helping 
intended parents around the world build families.

Through her donations:

• A family in Brisbane welcomed two donor-conceived children.

• A family in Malaysia welcomed four donor-conceived children.

• A same-sex couple in New York welcomed three donor-conceived children.

• A family in California welcomed a donor-conceived child.

These experiences reinforced what she had always believed:

The gift of family extends far beyond biology.

It creates legacies.

It creates futures.

It changes lives forever.

A Philosophy That Remains Unchanged

More than fifteen years later, the principles that inspired Traveling Donors remain exactly the same.

Every intended parent deserves hope.

Every donor deserves respect.

Every surrogate deserves support.

Every journey deserves transparency.

And every family deserves the opportunity to pursue their dream of parenthood with confidence.

That belief is not a marketing slogan.

It is the foundation upon which Traveling Donors was built.

And it continues to shape every journey we coordinate today.
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SECTION 3

UNDERSTANDING INFERTILITY FROM 
BOTH SIDES
A Perspective Few People Ever Experience

There are many fertility professionals who understand the science of reproduction.

There are many intended parents who understand the heartbreak of infertility.

There are many donors who understand the gift of helping create families.

Very few people understand all of these experiences firsthand.

Genevieve Uys does.

Her journey through fertility has given her a rare perspective that continues to shape the culture, philosophy, and 
values of Traveling Donors today.

It is a perspective built not only on professional experience, but on personal loss, hope, resilience, and 
determination.

When The Journey Becomes Personal

Although Genevieve had helped create families through egg donation and spent years supporting intended 
parents through fertility treatment, nothing could prepare her for facing infertility herself.

Like many women, she assumed motherhood would happen naturally when the time was right.

Life had other plans.

Her fertility journey began with an ectopic pregnancy that resulted in the loss of one of her fallopian tubes.

What followed was not only a physical recovery but an emotional one.

The experience marked the beginning of a fertility journey she never expected to face herself.

One that would bring years of uncertainty, difficult decisions, and profound personal growth.

Choosing To Preserve Hope

Long before many people were discussing fertility preservation, Genevieve made a decision that would later 
become one of the most important decisions of her life.

At the age of twenty-nine, she chose to freeze her eggs.

At the time, she viewed it as an investment in her future.
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A way of protecting possibilities.

A way of preserving options.

She could never have known how important those frozen eggs would become years later.

Returning To The Dream

At the age of thirty-five, Genevieve returned to the eggs she had frozen years earlier.

Like countless intended parents around the world, she began IVF treatment with hope.

Hope that science could help.

Hope that the sacrifices would be worth it.

Hope that motherhood was finally within reach.

What followed was a journey filled with both optimism and heartbreak.

Multiple treatment cycles.

Multiple setbacks.

Countless moments of uncertainty.

And the emotional rollercoaster that so many fertility patients know all too well.

Experiencing Loss

Throughout her fertility journey, Genevieve experienced two miscarriages.

Each loss carried its own grief.

Its own questions.

Its own heartbreak.

For many people outside the fertility world, miscarriage is often discussed briefly and quietly.

For those who experience it, the reality is very different.

The hopes imagined.

The future planned.

The dreams already beginning to take shape.

All suddenly disappear.

These experiences gave Genevieve an even deeper understanding of what intended parents carry with them 
every day.



TRAVELING DONORS INTERNATIONAL CREATING FAMILIES WITHOUT BORDERS

travelingdonors.com   •   

Not only hope.

But fear.

Not only excitement.

But vulnerability.

Not only dreams.

But grief.

Walking Beside Intended Parents

Today, when intended parents speak to Traveling Donors about failed cycles, pregnancy loss, disappointment, 
uncertainty, or fear, they are speaking with a team led by someone who genuinely understands those emotions.

Not from textbooks.

Not from training.

But from lived experience.

Genevieve understands the anticipation of waiting for results.

The anxiety before scans.

The disappointment of failed treatment.

The emotional exhaustion that often accompanies infertility.

Most importantly, she understands the courage it takes to continue.

Why This Matters

The fertility industry often focuses on medical outcomes.

Success rates.

Protocols.

Laboratory procedures.

While these things are important, they are only one part of the story.

Behind every treatment cycle is a human being.

Behind every embryo is hope.

Behind every consultation is a family trying to find its way forward.

Genevieve's personal journey reinforced something she had believed since the beginning:
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Fertility treatment is not only a medical journey.

It is a human journey.

And human journeys require compassion.

A Different Kind Of Support

At Traveling Donors, emotional wellbeing is never treated as an afterthought.

We understand that intended parents may be carrying years of disappointment before they ever contact us.

Some have experienced failed IVF cycles.

Some have experienced pregnancy loss.

Some have experienced years of unanswered questions.

Some have spent years trying to build the family they have always dreamed of.

Our role is not simply to coordinate treatment.

Our role is to support people.

To listen.

To guide.

To educate.

To advocate.

And to walk beside intended parents throughout every stage of the journey.

The Foundation Of Our Culture

The values that define Traveling Donors today were shaped by real experiences.

Experiences as a donor.

Experiences as a fertility patient.

Experiences as an intended parent.

Experiences as a founder.

These experiences have created a company culture built on:

• Empathy • Transparency

• Communication • Respect

• Compassion • Human Connection



TRAVELING DONORS INTERNATIONAL CREATING FAMILIES WITHOUT BORDERS

travelingdonors.com   •   

These are not corporate values created for a website.

They are values earned through lived experience.

More Than A Fertility Agency

Traveling Donors exists because Genevieve believed fertility journeys deserved more compassion.

Today that belief remains unchanged.

Every donor matters.

Every surrogate matters.

Every intended parent matters.

Every story matters.

And every dream deserves the opportunity to become a family.

Because understanding fertility from both sides changes everything.

And it is that understanding that continues to guide Traveling Donors every single day.
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SECTION 4

THE TRAVELING DONORS DIFFERENCE
More Than A Fertility Agency

The fertility industry is filled with agencies that offer donor databases, recruitment services, and matching 
programs.

At first glance, many agencies appear similar.

They offer donor profiles.

They offer matching.

They offer fertility services.

But the true difference lies not in what an agency offers.

The true difference lies in how an agency treats people.

Traveling Donors was never created to be the largest agency.

It was created to be the agency people trust.

The agency that remembers there is a human story behind every fertility journey.

The agency that understands that intended parents, donors, and surrogates are not transactions.

They are people.

And people deserve extraordinary care.

Built On Experience, Not Theory

Many fertility agencies are founded by businesspeople.

Traveling Donors was founded by someone who has personally lived multiple sides of the fertility journey.

As an egg donor.

As a fertility patient.

As an IVF patient.

As someone who has experienced pregnancy loss.

As someone who has helped create families around the world.

This lived experience influences every aspect of our work.

It shapes how we communicate.
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How we support.

How we recruit.

How we advocate.

And how we care.

Because we understand that fertility is never just medical.

It is deeply emotional.

A Boutique Approach To Family Building

Traveling Donors deliberately maintains a boutique approach to fertility coordination.

We believe intended parents deserve more than automated systems and generic responses.

Every intended parent receives individual attention, personalized support, and direct communication throughout 
their journey.

We take the time to understand:

• Individual goals

• Medical requirements • Personal preferences

• Cultural considerations • Family-building priorities

No two journeys are identical.

Our support reflects that.

Donors Are People, Not Products

One of the principles that inspired the creation of Traveling Donors remains one of our strongest values today.

We believe donors deserve exceptional care.

Our donors are not simply profiles within a database.

They are individuals making an extraordinary contribution to someone else's dream of family.

We believe donors should be:

• Fully informed

• Emotionally supported • Treated with dignity

• Included in important decisions • Protected throughout the process

This commitment helps us build lasting relationships with donors while maintaining the highest standards of 
professionalism and ethics.
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Recruiting Surrogates With Respect

Surrogate applicants make a deeply personal decision to help another family.

Their participation deserves recognition, respect, and clear information.

Traveling Donors supports applicants throughout recruitment and matching.

We coordinate clinic-led medical clearance and complete a formal handover once the Match & Move On service 
is complete.

Further support is provided only when the intended parents select the Optional Continued Support service.

A Strong Belief In Transparency

Transparency is one of the most important values within Traveling Donors.

Fertility journeys are complex.

Intended parents deserve honest information.

Donors deserve clear expectations.

Surrogates deserve open communication.

Clinics deserve trusted partnerships.

We believe transparency creates confidence.

It builds trust.

And it helps every participant make informed decisions throughout their journey.

Advocating For Known Donation

Traveling Donors is a strong advocate for known egg donation whenever appropriate and desired by all parties 
involved.

We believe openness, honesty, and meaningful human connection can create healthier experiences for families, 
donors, and donor-conceived individuals.

While every family is unique, we support approaches that encourage transparency and long-term wellbeing 
whenever possible.

This philosophy reflects our commitment to placing people before processes.

Global Reach. Personal Support.
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Although Traveling Donors coordinates fertility journeys across multiple countries and continents, our clients 
continue to receive highly personalized support.

Our international network provides access to:

• Egg Donation Programs • FDA Frozen Donor Programs

• Surrogate Recruitment & Matching • Sperm Donation Programs

• Fertility Travel Coordination • International Clinic Partnerships

While our reach is global, our service remains personal.

Every journey matters.

Every family matters.

Every outcome matters.

Why Intended Parents Choose Us

Intended parents choose Traveling Donors because they want more than a fertility service.

They want a partner.

A team that understands.

A team that communicates.

A team that genuinely cares about the outcome.

Our intended parents value:

• Personalized Matching • Boutique Support

• Global Expertise • Transparent Communication

• Ethical Practices • International Access

• Dedicated Case Management • Compassionate Guidance

These principles have guided our work since 2011.

Why Clinics Partner With Us

Fertility clinics around the world trust Traveling Donors because we understand the importance of 
professionalism, efficiency, and quality recruitment.

Our clinic partnerships are built on:

• Trust • Reliability

• Ethical Recruitment • Strong Communication
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• International Reach • Experienced Coordination

We serve as an extension of the clinic team, helping create positive experiences for both intended parents and 
donors.

Our Commitment

More than fifteen years after its founding, Traveling Donors continues to operate according to the same 
principles that inspired its creation.

To provide support that is compassionate.

To communicate with honesty.

To treat people with dignity.

To prioritize relationships over transactions.

And to help make the dream of family a reality.

Because family building deserves more than a service provider.

It deserves a trusted partner.
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SECTION 5

BUILDING FAMILIES GLOBALLY
Fertility Without Borders

The dream of building a family should never be limited by geography.

Around the world, intended parents increasingly seek fertility solutions beyond their home countries in pursuit of 
greater donor availability, specialized treatment options, reduced waiting periods, legal flexibility, and access to 
world-class reproductive care.

Traveling Donors was built to help intended parents navigate these opportunities safely, confidently, and 
successfully.

For more than fifteen years, we have helped connect intended parents with trusted fertility clinics, carefully 
screened donors, experienced medical professionals, and international fertility programs across multiple 
continents.

Our role is simple:

To make global family building feel personal, accessible, and fully supported.

The Rise Of Global Fertility Care

Modern fertility treatment has become increasingly international.

Today, intended parents routinely explore treatment opportunities beyond their own borders.

Some are seeking access to egg donors.

Others require carefully scoped surrogate recruitment and matching support.

Some require specialized treatment unavailable locally.

Many simply wish to access the best possible opportunity to build their family.

International fertility care has created unprecedented possibilities for intended parents.

However, it has also introduced new challenges:

• Different legal systems • International travel requirements

• Medical coordination • Language barriers

• Complex timelines • Cross-border logistics

Traveling Donors exists to simplify these complexities and guide intended parents through every stage of the 
journey.
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A Truly International Network

Over the years, Traveling Donors has established relationships with fertility professionals, clinics, donors, and 
reproductive specialists across multiple regions of the world.

This global network allows us to provide intended parents with access to carefully selected fertility solutions that 
align with their individual circumstances and goals.

Our partnerships are built on:

• Professionalism

• Trust • Ethical Standards

• Proven Experience • Long-Term Relationships

We believe strong partnerships create stronger outcomes for everyone involved.

United States
World-Leading Fertility Innovation

The United States remains one of the world's most established fertility destinations.

Traveling Donors provides access to:

• FDA Frozen Donor Programs

• Frozen Egg Banks • Donor Egg Programs

• Advanced Reproductive Technologies • International Fertility Partnerships

For many intended parents, FDA-compliant donor programs offer flexibility, accessibility, and extensive donor 
screening options.

Our team helps intended parents navigate these opportunities while coordinating every aspect of the process.
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Colombia
A Growing International Fertility Destination

Colombia has emerged as one of the most attractive fertility destinations for international intended parents.

Known for:

• Modern fertility clinics

• Experienced reproductive specialists • International accessibility

• Comprehensive fertility programs • Personalized patient care

Traveling Donors has extensive experience supporting intended parents, donors, and fertility journeys 
throughout Colombia.
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Mexico
Trusted Fertility Solutions

Mexico continues to play an important role within the international fertility industry.

Many intended parents choose Mexico due to:

• Advanced fertility clinics

• Experienced specialists • Diverse donor availability

• International accessibility • Comprehensive treatment programs

Traveling Donors works closely with fertility professionals and clinics throughout Mexico to coordinate successful 
journeys for intended parents worldwide.
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Cyprus
A Popular European Fertility Destination

Cyprus has become one of Europe's most sought-after fertility destinations.

Intended parents are often drawn to Cyprus because of:

• International fertility expertise • High-quality clinics

• Experienced medical teams • Comprehensive treatment programs

Traveling Donors has extensive experience coordinating journeys for intended parents pursuing treatment within 
Cyprus.
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Supporting International Travel

One of the most important aspects of any international fertility journey is coordination.

Traveling Donors provides dedicated support for:

• Treatment Scheduling • Travel Planning

• Accommodation Arrangements • Donor Coordination

• Clinic Communication • Documentation Assistance

• Timeline Management • Ongoing Support

Our objective is to allow intended parents to focus on their family-building journey while we manage the logistics.

Your Global Fertility Partner

Wherever the journey leads, Traveling Donors remains committed to providing personalized support and expert 
coordination.

From initial consultation through treatment completion, our team works alongside intended parents every step of 
the way.

Distance should never be a barrier to family building.

Through trusted partnerships, global expertise, and personalized care, Traveling Donors continues to help 
create families across the world.

Because dreams have no borders.

And neither do we.
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SECTION 6

EGG DONATION PROGRAMS
Helping Create Families Through Exceptional Donors

Egg donation represents one of the most remarkable acts of generosity imaginable.

For intended parents facing infertility, diminished ovarian reserve, genetic concerns, same-sex family building, or 
other reproductive challenges, egg donation can provide a pathway to parenthood that may otherwise not have 
been possible.

At Traveling Donors, we understand that selecting an egg donor is one of the most personal and important 
decisions intended parents will ever make.

That is why we approach donor matching with care, professionalism, and a deep understanding of the emotional 
significance behind every decision.

MORE THAN 3,000 DONOR PROFILES

Access To An Extensive International Donor Network

Traveling Donors provides intended parents with access to a diverse and carefully managed donor database 
containing more than 3,000 donor profiles.

Our donor pool includes women from a wide range of backgrounds, ethnicities, cultures, professions, and 
educational achievements.

We understand that every intended parent has unique preferences and priorities.

Some may prioritize medical history.

Others may focus on educational achievements.

Some may value cultural heritage.

Others may seek physical similarities.

Our role is not simply to provide options.

Our role is to help intended parents find the donor that feels right for their family.
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OUR DONOR MATCHING PHILOSOPHY

Personalized Matching, Not Automated Selection

At Traveling Donors, we believe donor matching should never feel like online shopping.

Behind every profile is a real person.

Behind every intended parent is a deeply personal dream.

Our experienced coordinators work closely with intended parents to understand:

• Medical requirements • Family goals

• Physical preferences • Ethnic background

• Cultural considerations • Educational interests

• Personality traits • Fertility objectives

This personalized approach allows us to provide thoughtful recommendations tailored to each family's unique 
needs.

DIVERSITY OF DONOR OPTIONS

Supporting Every Family

We proudly recruit and support donors from a wide variety of backgrounds.

Depending on availability and destination, intended parents may have access to:

• Caucasian Donors

• Hispanic Donors • African Donors

• Asian Donors • Mixed Heritage Donors

• Jewish Donors • Proven Donors

• First-Time Donors • International Donors

Our commitment to diversity allows us to support intended parents from all backgrounds and family structures.

DONOR RECRUITMENT STANDARDS

Quality Before Quantity

While our database is extensive, our focus has never been on numbers alone.

We believe quality matters.
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Every donor journey begins with a comprehensive recruitment process designed to identify candidates who 
meet the highest standards of professionalism, commitment, and suitability.

Potential donors undergo detailed screening and evaluation before progressing through the donation process.

This helps ensure intended parents receive access to candidates who are prepared, informed, and committed to 
helping create families.

MEDICAL SCREENING

Prioritizing Health And Safety

Donor health and wellbeing remain fundamental to every successful donation program.

Medical screening may include:

• Comprehensive Medical History

• Family Medical History • Reproductive Health Assessment

• Fertility Evaluation • Infectious Disease Screening

• Specialist Consultation • Treatment Readiness Assessment

These evaluations help ensure donors meet program requirements while prioritizing donor safety.
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GENETIC SCREENING

Genetics First: Supporting Informed Decision-Making

Genetic carrier screening is completed first, before the selected donor progresses through the remaining 
medical-clearance pathway.

The selected egg donor and every intended father whose sperm will be used - or sperm donor/provider - must 
complete the required genetic carrier screening. Results generally take approximately 3-4 weeks.

The donor and sperm source are reviewed for genetic compatibility before fertility testing, final medical 
clearance and active cycle planning proceed.

Exact panels and testing requirements remain clinic-, laboratory- and destination-specific, and the treating 
medical team makes the final clearance decision.

PSYCHOLOGICAL ASSESSMENT

Emotional Readiness Matters

Successful donation programs require more than medical suitability.

Emotional readiness is equally important.

Donors may participate in psychological evaluations designed to assess:

• Understanding of Donation • Emotional Preparedness

• Motivation • Communication Skills

• Expectations • Long-Term Considerations

These assessments help ensure donors enter the process with realistic expectations and informed consent.

DONOR CARE AND SUPPORT

Because Donors Matter Too

One of the founding principles of Traveling Donors is that donors deserve exceptional care.

We believe donors should feel:

• Supported

• Informed • Respected

• Appreciated • Included

This philosophy stems directly from our founder's own experiences as a donor and remains one of the defining 
characteristics of our agency today.
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Because successful outcomes begin with treating people well.

FRESH EGG DONATION PROGRAMS

Personalized Fertility Solutions

Fresh egg donation remains an important option for many intended parents.

Fresh donation programs allow intended parents and clinics to work closely with carefully selected donors while 
coordinating treatment timelines specific to their individual needs.

Traveling Donors supports intended parents throughout every stage of the process, from donor selection 
through treatment completion.

WHY INTENDED PARENTS CHOOSE OUR EGG DONATION PROGRAMS

Families choose Traveling Donors because we offer:

✓ Access to 3,000+ Donors

✓ Personalized Matching Support

✓ International Recruitment Expertise

✓ Ethical Recruitment Standards

✓ Comprehensive Screening

✓ Dedicated Case Management

✓ Global Fertility Partnerships

✓ Compassionate Guidance

✓ Transparent Communication

✓ Fifteen Years of Industry Experience

BUILDING FAMILIES ONE MATCH AT A TIME

Every successful match represents something extraordinary.

A family beginning.

A dream realized.

A future created.

At Traveling Donors, we never lose sight of the significance of that responsibility.
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Every donor profile.

Every consultation.

Every match.

Every journey.

Brings someone one step closer to becoming a parent.

And that is why we do what we do.
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SECTION 7

FDA-APPROVED FROZEN DONOR 
PROGRAMS
Modern Fertility Solutions For Today's Families

The fertility industry continues to evolve, providing intended parents with more options, greater flexibility, and 
improved accessibility than ever before.

One of the most significant advancements in reproductive medicine has been the development of frozen donor 
egg programs.

Today, frozen donor programs provide intended parents around the world with access to carefully screened 
donor eggs through highly regulated and professionally managed fertility programs.

At Traveling Donors, we proudly assist intended parents in accessing FDA-approved frozen donor programs 
through our international network and trusted fertility partnerships.

WHAT ARE FROZEN DONOR PROGRAMS?

Frozen donor programs involve eggs that have been retrieved from carefully screened donors, vitrified using 
advanced cryopreservation technology, and stored for future use.

Unlike traditional fresh donor cycles, intended parents do not need to wait for donor recruitment, 
synchronization, or egg retrieval before beginning treatment.

This creates greater flexibility and often significantly reduces waiting times.

Frozen donor programs have transformed fertility treatment by making donor eggs more readily available to 
intended parents worldwide.
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THE ADVANTAGES OF FROZEN DONOR PROGRAMS

Faster Access To Treatment

One of the most significant benefits of frozen donor programs is speed.

With donor eggs already retrieved and stored, intended parents can often begin treatment far sooner than with 
traditional fresh donor cycles.

This eliminates the need to coordinate donor stimulation cycles and synchronization schedules.

For many intended parents, reducing waiting periods can be emotionally and medically valuable.

Greater Donor Availability

Frozen donor programs often provide access to a broader selection of donor profiles.

Intended parents may have access to:

• Diverse Ethnic Backgrounds

• Various Educational Profiles • Proven Donors

• First-Time Donors • International Donor Options

This expanded availability provides intended parents with greater flexibility when selecting a donor.

Extensive Screening Standards

Frozen donor programs are typically associated with comprehensive screening processes.

Depending on program requirements, donors may undergo:

• Medical Screening • Family History Review

• Genetic Testing • Psychological Evaluation

• Infectious Disease Screening • Reproductive Health Assessment

These screening protocols help support informed decision-making and high standards of donor eligibility.
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FDA COMPLIANCE

Confidence Through Regulation

The United States maintains some of the world's most rigorous donor screening and tissue banking standards.

FDA-regulated donor programs are designed to ensure comprehensive screening, documentation, and quality 
control processes.

These standards provide intended parents with confidence that donor eggs have been obtained, screened, and 
stored according to established regulatory requirements.

Traveling Donors works closely with trusted partners to help intended parents navigate these programs with 
confidence and clarity.

A SIMPLIFIED FERTILITY JOURNEY

Frozen donor programs remove many of the logistical challenges associated with fresh donation cycles.

Benefits may include:

✓ Reduced Waiting Times

✓ Greater Scheduling Flexibility

✓ Immediate Donor Availability

✓ Streamlined Treatment Planning

✓ International Accessibility

✓ Simplified Coordination

✓ Reduced Travel Requirements

✓ Increased Convenience

For intended parents balancing work, travel, family commitments, and fertility treatment, these advantages can 
make a significant difference.

GLOBAL ACCESSIBILITY

Fertility Without Boundaries

One of the reasons frozen donor programs have become increasingly popular is their international accessibility.

Intended parents can often access donor options that may not be available within their own country.

Through Traveling Donors' global network, intended parents gain access to internationally recognized frozen 
donor solutions while receiving personalized support from a dedicated coordination team.
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Our role is to simplify the process and guide intended parents through every step.

THE TRAVELING DONORS APPROACH

Personalized Guidance Every Step Of The Way

Although frozen donor programs are highly efficient, selecting a donor remains one of the most important 
decisions intended parents will make.

Traveling Donors provides:

• Donor Selection Guidance

• Program Education • Clinic Coordination

• Travel Planning Support • Documentation Assistance

• Timeline Management • Ongoing Case Management

Our team works closely with intended parents to ensure they feel informed, supported, and confident throughout 
the process.

FROZEN DOES NOT MEAN IMPERSONAL

One misconception about frozen donor programs is that they feel less personal than fresh donor cycles.

At Traveling Donors, we believe the opposite can be true.

The ability to access carefully screened donor profiles quickly often allows intended parents to focus more fully 
on selecting the donor that feels right for their family rather than navigating lengthy recruitment timelines.

The emotional significance of donor selection remains exactly the same.

Because behind every donor profile is the possibility of creating a family.

WHO CHOOSES FROZEN DONOR PROGRAMS?

Frozen donor programs may be particularly attractive to:

• Intended Parents Seeking Faster Treatment • International Patients

• Single Intended Parents • Same-Sex Couples

• Individuals Requiring Donor Eggs • Intended Parents Seeking Expanded Donor Options

Every family is unique.

Traveling Donors helps intended parents explore the solutions that best align with their goals, timelines, and 
circumstances.
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MODERN FAMILY BUILDING

The future of fertility treatment is increasingly flexible, accessible, and international.

Frozen donor programs represent an important part of that future.

By combining advanced reproductive technology with extensive donor screening and global accessibility, these 
programs provide intended parents with new opportunities to pursue parenthood.

Traveling Donors is proud to help families access these opportunities through trusted partnerships, expert 
coordination, and personalized support.

Because every family deserves the opportunity to begin their journey with confidence.

And every dream deserves the opportunity to become reality.
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SECTION 9

INTERNATIONAL DONOR PROGRAMME 
COORDINATION & CASE MANAGEMENT
Turning Complex Fertility Journeys Into Seamless Experiences

Building a family internationally can be one of the most rewarding journeys a person will ever undertake.

It can also be one of the most complex.

Coordinating fertility treatment across different countries often involves multiple clinics, donors, medical 
professionals, legal requirements, travel arrangements, accommodation bookings, treatment schedules, 
documentation, and communication across different time zones.

For many intended parents, managing these moving parts alone can feel overwhelming.

That is where Traveling Donors makes the difference.

For donor programmes, our role extends beyond matching.

For egg-donation and donor-treatment programmes, we provide comprehensive international fertility 
coordination designed to simplify the process and allow intended parents to focus on what matters most:

Building their family.

MORE THAN AN AGENCY

A Dedicated Fertility Coordination Team

Many agencies focus solely on recruitment.

For donor programmes, Traveling Donors supports the agreed journey from selection through the relevant 
treatment and travel stages.

From the moment an intended parent contacts our team, we begin coordinating the services defined in the 
written donor-programme scope.

We become a central point of communication between:

• Intended Parents

• Fertility Clinics • Donors

• Medical Professionals • Travel Providers

• Accommodation Partners • International Program Coordinators

Our objective is to create clarity, consistency, and confidence throughout every stage of the process.
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A PERSONALIZED APPROACH

Every Journey Is Different

No two intended parents have the same story.

No two treatment plans are identical.

No two fertility journeys follow the exact same path.

That is why every case is managed individually.

We take time to understand:

• Personal Goals • Medical Requirements

• Preferred Destinations • Family Structure

• Treatment Timelines • Travel Considerations

• Budget Parameters • Program Preferences

This allows us to create a tailored experience that reflects the unique needs of each family.

INTERNATIONAL TREATMENT PLANNING

Bringing Every Piece Together

International fertility treatment requires careful planning.

Traveling Donors assists intended parents with:

• Clinic Selection • Donor Matching

• Treatment Scheduling • Medical Coordination

• Program Planning • Journey Timelines

• Travel Preparation • Communication Management

Our team works closely with all parties involved to ensure the process progresses smoothly and efficiently.
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GLOBAL TRAVEL COORDINATION

Supporting Families Across Borders

Travel is often a significant component of international fertility treatment.

Traveling Donors provides support with:

• International Flight Planning

• Accommodation Coordination • Airport Transfers

• Destination Guidance • Treatment Travel Schedules

• Donor Travel Coordination • Fertility Travel Logistics

We understand that fertility travel can be stressful.

Our role is to help make the experience as seamless as possible.

VISA AND DOCUMENTATION SUPPORT

Helping Intended Parents Navigate Requirements

Different countries have different entry requirements, visa regulations, and documentation needs.

Traveling Donors assists intended parents by helping them understand what may be required throughout their 
journey.

Our team provides guidance regarding:

• Travel Documentation • Visa Requirements

• Clinic Documentation • Program Documentation

• Supporting Information Requests • International Coordination Requirements

This support helps reduce uncertainty and allows intended parents to prepare with confidence.

DONOR TRAVEL COORDINATION

Supporting Donors Worldwide

Traveling Donors has extensive experience coordinating donor travel internationally.

This may include:

• Flight Arrangements • Accommodation

• Ground Transportation • Medical Scheduling
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• Destination Preparation • Ongoing Support

Because donor wellbeing remains one of our highest priorities, we work hard to ensure donors feel informed, 
comfortable, and supported throughout the process.
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CASE MANAGEMENT

Dedicated Support Every Step Of The Way

One of the most valuable aspects of the Traveling Donors experience is personalized case management.

Every fertility journey includes countless details.

Appointments.

Timelines.

Documents.

Communication.

Travel.

Coordination.

Our case management team helps ensure nothing is overlooked.

We provide:

• Ongoing Updates

• Timeline Management • Appointment Coordination

• Communication Support • Clinic Liaison Services

• Journey Oversight • Problem Resolution

Our goal is simple:

To make every intended parent feel supported throughout the process.

LEADERSHIP IN COORDINATION

Susan Kruger

International Case & Travel Coordinator

Traveling Donors' international coordination services are led by experienced professionals dedicated to ensuring 
every journey progresses smoothly.

Susan Kruger plays a key role in coordinating international travel, donor logistics, clinic communication, 
treatment scheduling, and case management support for intended parents worldwide.

Her attention to detail, commitment to communication, and dedication to client care help ensure families receive 
consistent support throughout every stage of their journey.
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COMMUNICATION IS EVERYTHING

One of the most common concerns intended parents express is uncertainty.

Not knowing what comes next.

Not knowing who to contact.

Not knowing whether everything is progressing as planned.

At Traveling Donors, communication is one of our highest priorities.

We believe intended parents should never feel alone in their journey.

They should always know:

• What is happening

• What comes next • What is expected

• Who to contact • How their journey is progressing

This commitment to transparency helps build trust and confidence throughout the process.

A SINGLE POINT OF SUPPORT

International fertility journeys often involve multiple organizations and service providers.

Without proper coordination, communication can quickly become fragmented.

Traveling Donors acts as a central point of support, helping ensure all parties remain aligned and informed.

This allows intended parents to enjoy a more organized, streamlined, and supported experience.

YOUR JOURNEY, OUR COMMITMENT

Every successful fertility journey is built on thousands of individual details.

Appointments scheduled.

Flights booked.

Documents prepared.

Questions answered.

Problems solved.

Timelines managed.

Behind every successful outcome is careful coordination.
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Traveling Donors is proud to provide the expertise, support, and personalized service required to help intended 
parents navigate complex international fertility journeys with confidence.

Because building a family should be exciting.

Not overwhelming.

And no family should ever have to navigate that journey alone.
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SECTION 10

DONOR RECRUITMENT, SCREENING & 
QUALITY STANDARDS
Excellence Begins With The Right Donors

Every successful egg donation journey begins long before a donor profile is presented to an intended parent.

It begins with recruitment.

It begins with education.

It begins with careful screening.

And it begins with a commitment to maintaining the highest possible standards.

At Traveling Donors, we understand that intended parents and fertility clinics place tremendous trust in the 
donors we represent.

That trust is something we take seriously.

Our recruitment and screening philosophy has been built over more than fifteen years of international fertility 
experience and reflects our commitment to professionalism, transparency, donor wellbeing, and intended parent 
confidence.

RECRUITING EXCEPTIONAL DONORS

Quality Before Quantity

While Traveling Donors provides access to a database of more than 3,000 donor profiles, our focus has never 
been on numbers alone.

Our focus has always been quality.

Every donor journey begins with a detailed recruitment process designed to identify candidates who 
demonstrate maturity, commitment, reliability, and a genuine desire to help create families.

We are not interested in simply growing a database.

We are interested in building a community of exceptional women who understand the significance of the role 
they play in helping intended parents achieve their dreams.

A DONOR-FIRST PHILOSOPHY

Because Exceptional Care Creates Exceptional Donors

One of the principles that differentiates Traveling Donors from many agencies is our commitment to donor 
wellbeing.
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Our founder's own experiences as a donor shaped the belief that donors deserve far more than administrative 
processing and medical appointments.

They deserve support.

They deserve communication.

They deserve education.

They deserve respect.

From the moment a donor expresses interest in working with Traveling Donors, our goal is to ensure she feels 
informed, valued, and supported throughout her journey.

This philosophy remains one of the cornerstones of our organization.

INITIAL DONOR EVALUATION

Building A Foundation Of Trust

Potential donors typically undergo an initial assessment process that may include:

• Medical History Review • Family Medical History

• Lifestyle Evaluation • Reproductive History

• Personal Background Information • Education Information

• Motivation Assessment • Donation Readiness Evaluation

These early assessments help determine whether a candidate may be suitable for further screening and 
matching opportunities.

MEDICAL SCREENING

Prioritizing Health And Safety

Medical screening remains one of the most important aspects of donor evaluation.

Traveling Donors works alongside fertility clinics and medical professionals to ensure donor candidates meet 
program requirements and appropriate medical standards.

Medical screening may include:

• General Health Assessments

• Reproductive Health Evaluations • Fertility Assessments

• Infectious Disease Testing • Medical Record Reviews

• Specialist Consultations • Ongoing Monitoring

The wellbeing of both donor and intended parent remains central to every screening decision.
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PSYCHOLOGICAL ASSESSMENT

Emotional Readiness Matters

Egg donation is both a medical and emotional journey.

For this reason, emotional readiness is an important component of donor evaluation.

Psychological assessments may help evaluate:

• Understanding Of Donation • Emotional Preparedness

• Expectations • Motivation

• Communication Skills • Long-Term Considerations

Our goal is to ensure donors fully understand the process and feel confident in their decision to participate.

INFORMED CONSENT

Education Before Participation

Traveling Donors believes education is one of the most important responsibilities we have as an agency.

Donors should never feel pressured.

They should never feel uninformed.

And they should never feel uncertain about the process they are entering.

We place significant emphasis on ensuring donors understand:

• Medical Procedures • Program Expectations

• Potential Risks • Timeline Commitments

• Legal Considerations • Emotional Considerations

We believe informed donors make better decisions and have better experiences.

ETHICAL RECRUITMENT

Integrity At Every Stage

Ethics are not simply a policy within Traveling Donors.

They are part of our identity.

We are committed to ethical recruitment practices that prioritize honesty, transparency, and respect for all 
participants.
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This commitment influences:

• Recruitment Standards • Communication Practices

• Donor Support • Intended Parent Relationships

• Clinic Partnerships • Program Coordination

Our objective is to create positive experiences built on trust and integrity.

QUALITY ASSURANCE

Consistency You Can Trust

Maintaining quality requires ongoing commitment.

Traveling Donors continuously evaluates recruitment processes, communication standards, donor support 
systems, and partnership relationships to ensure we continue providing a high standard of service.

We believe excellence is not achieved through a single action.

It is achieved through consistency.

Every donor.

Every profile.

Every journey.

Every interaction.

WHY CLINICS TRUST TRAVELING DONORS

Fertility clinics partner with Traveling Donors because they know we understand the importance of quality 
recruitment.

Our clinic partners value:

• Professionalism • Ethical Standards

• Reliable Communication • Comprehensive Screening

• Donor Education • Strong Coordination

• International Recruitment Expertise • Personalized Service

We work hard to ensure clinics receive donor candidates who are informed, prepared, and supported.

OUR COMMITMENT TO EXCELLENCE

Every intended parent deserves confidence in the donor selection process.
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Every donor deserves exceptional care.

Every clinic deserves trusted support.

At Traveling Donors, these commitments guide every decision we make.

Because quality matters.

Trust matters.

People matter.

And building families deserves nothing less than excellence.



TRAVELING DONORS INTERNATIONAL CREATING FAMILIES WITHOUT BORDERS

travelingdonors.com   •   

SECTION 11

THE INTENDED PARENT JOURNEY
Your Path To Parenthood

Every fertility journey begins with a dream.

For some, that dream has been years in the making.

For others, it follows a difficult diagnosis, failed treatment cycles, pregnancy loss, or unexpected life 
circumstances.

Regardless of how the journey begins, every intended parent deserves support, guidance, and confidence 
throughout the process.

At Traveling Donors, we understand that family building is both deeply personal and emotionally significant.

That is why we provide structured guidance through every stage of the journey, ensuring intended parents never 
feel alone.

STEP 1

Initial Consultation

Every journey begins with a conversation.

During the consultation stage, our team takes time to understand:

• Family-building goals

• Medical history • Fertility challenges

• Treatment preferences • Destination interests

• Timeline expectations • Program requirements

This allows us to develop a clear understanding of each intended parent's unique circumstances and 
recommend the most appropriate options moving forward.

Most importantly, it allows us to begin building a trusted relationship from the very first interaction.
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STEP 2

Exploring Your Options

Once we understand your goals, we begin presenting appropriate fertility pathways.

Depending on individual circumstances, these may include:

• Fresh Egg Donation • FDA Frozen Donor Programs

• Surrogate Recruitment & Matching • Sperm Donation Solutions

• International Fertility Programs • Combination Family-Building Solutions

Our role is to provide education, guidance, and clarity so intended parents can make informed decisions with 
confidence.

STEP 3

Donor Selection & Matching

For many intended parents, selecting a donor is one of the most emotional stages of the process.

This decision often represents the first tangible step toward creating a family.

Traveling Donors provides access to more than 3,000 donor profiles while offering personalized guidance 
throughout the matching process.

We help intended parents consider:

• Medical Compatibility

• Family History • Ethnic Background

• Physical Characteristics • Educational Background

• Personality Traits • Personal Preferences

Our goal is not simply to find a donor.

Our goal is to help intended parents find the donor who feels right for their family.
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STEP 4

Reservation, Genetics & Medical Approval

Once intended parents select a donor and her availability is reconfirmed, the Egg Donor Reservation Agreement 
is the first contract signed and the applicable reservation payment is made. This allows testing to begin.

Depending on program requirements, this stage may involve:

• Egg Donor Reservation Agreement & Payment • Donor + Sperm-Source Genetic Screening

• Genetic Compatibility Confirmation • Fertility & Medical Screening

• Psychological Assessment Where Required • Final Clinic Clearance

Genetic results generally take about 3-4 weeks. Only after compatibility and the required medical clearance are 
confirmed does the case move to the main donor contract and active cycle planning.

STEP 5

Program Planning

After genetic compatibility and medical approval are confirmed, the main Egg Donor Agreement is signed. The 
remaining invoice balance must be funded into SeedTrust escrow 30 days before the donor begins stimulation, 
after which the final cycle plan is activated.

This stage may include:

• Treatment Scheduling

• Donor Coordination • Fertility Clinic Coordination

• Medication Planning • Travel Planning

• Documentation Preparation • Timeline Development

This phase transforms a fertility plan into an actionable journey.

Every detail matters.

And every detail is carefully coordinated.

STEP 6

International Travel Coordination

For intended parents pursuing treatment abroad, travel planning becomes a key part of the process.

Traveling Donors assists with:

• Travel Preparation
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• Accommodation Coordination • Scheduling Support

• Treatment Timelines • Destination Guidance

• Donor Travel Coordination • Communication Support

Our objective is to simplify logistics so intended parents can focus on their treatment and journey.
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STEP 7

Treatment Cycle

This is the stage where months of preparation begin coming together.

Depending on the chosen program, treatment may involve:

• IVF Procedures

• Donor Egg Cycles • Frozen Donor Programs

• Embryo Transfer • Ongoing Medical Monitoring

Traveling Donors remains actively involved throughout this stage, ensuring communication remains clear and 
support remains available.

STEP 8

Waiting, Hoping & Supporting

For many intended parents, the period following treatment can be one of the most emotionally challenging 
stages of the journey.

There is excitement.

There is anticipation.

There is hope.

There is also uncertainty.

Our team understands these emotions because we have witnessed them countless times over the years.

We remain available to provide support, communication, and guidance throughout this important stage.

STEP 9

Pregnancy & Beyond

A positive pregnancy result represents a significant milestone.

But it is not the end of the journey.

For intended parents, pregnancy often brings a new set of emotions, questions, and preparations.

Traveling Donors remains committed to providing support and guidance as families continue moving toward the 
arrival of their child.

Because our commitment extends beyond treatment.
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It extends to the families we help create.
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A JOURNEY BUILT ON PARTNERSHIP

One of the things intended parents value most about Traveling Donors is the feeling that someone is walking 
beside them throughout the process.

Family building can feel overwhelming when approached alone.

It becomes far more manageable when supported by experienced professionals who understand both the 
practical and emotional realities of the journey.

That is why we place such importance on communication, transparency, and ongoing support.

WHAT MAKES OUR JOURNEY DIFFERENT?

Traveling Donors provides:

✓ Personalized Support

✓ Dedicated Case Management

✓ International Expertise

✓ Global Clinic Partnerships

✓ Ethical Practices

✓ Transparent Communication

✓ Compassionate Guidance

✓ Donor-First Recruitment Standards

✓ Family-Centered Care

Every intended parent deserves to feel informed, supported, and empowered throughout their fertility journey.

YOUR DREAM. OUR COMMITMENT.

No two journeys are identical.

No two families are identical.

No two stories are identical.

But every intended parent shares one thing in common:

The hope of building a family.

Traveling Donors is honored to be part of that journey.
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From first consultation to final outcome, we remain committed to helping intended parents move forward with 
confidence, support, and hope.

Because every family starts with a dream.

And every dream deserves the opportunity to become reality.
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SECTION 12

WHY FERTILITY CLINICS PARTNER 
WITH TRAVELING DONORS
A Trusted Extension Of Your Team

Successful fertility treatment depends on more than exceptional medical care.

It requires access to suitable donors.

Effective communication.

Reliable coordination.

Professional support.

And trusted partnerships.

For more than fifteen years, Traveling Donors has worked alongside fertility clinics, reproductive specialists, 
embryologists, coordinators, and medical professionals to help support intended parents through some of the 
most important journeys of their lives.

We understand the challenges clinics face.

And we understand the importance of having recruitment partners you can trust.

SUPPORTING CLINICS WORLDWIDE

Built On Long-Term Relationships

Traveling Donors was founded on the belief that strong partnerships create stronger outcomes.

Over the years, we have developed relationships with fertility clinics and professionals across multiple countries 
and jurisdictions.

These partnerships are built on:

• Trust • Professionalism

• Communication • Reliability

• Transparency • Shared Commitment To Patient Care

We do not view clinics as clients.

We view clinics as partners.

Together, we work toward the same goal:

Helping intended parents build families.
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MORE THAN DONOR RECRUITMENT

A Comprehensive Support Partner

Many recruitment agencies focus exclusively on sourcing donors.

Traveling Donors provides far more than recruitment alone.

Our services include:

• International Donor Recruitment

• Donor Matching Support • Donor Coordination

• Travel Coordination • Screening Assistance

• Case Management • Clinic Communication

• Intended Parent Support • Journey Coordination

This integrated approach reduces administrative burden while helping clinics focus on delivering exceptional 
medical care.

ACCESS TO A GLOBAL DONOR NETWORK

Expanding Possibilities For Intended Parents

One of the most significant challenges many clinics face is sourcing suitable donors quickly and efficiently.

Traveling Donors provides access to an extensive international donor network containing more than 3,000 donor 
profiles.

Our recruitment capabilities help clinics access:

• Diverse Ethnic Backgrounds • International Donors

• Proven Donors • First-Time Donors

• Specialized Recruitment Requests • Hard-To-Find Profiles

This allows clinics to offer intended parents a broader range of options while reducing recruitment delays.
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QUALITY RECRUITMENT STANDARDS

Protecting Clinic Reputation

The quality of donor recruitment directly impacts clinic reputation, patient experience, and treatment outcomes.

Traveling Donors maintains strict recruitment standards designed to support clinic expectations and professional 
requirements.

Our recruitment philosophy prioritizes:

• Donor Education • Informed Participation

• Comprehensive Screening • Professional Communication

• Ethical Recruitment Practices • Ongoing Donor Support

We understand that every donor presented to a clinic reflects on both our organization and yours.

ETHICAL RECRUITMENT MATTERS

Built On Integrity

Ethics have been central to Traveling Donors since the day the company was founded.

Our founder created the agency after witnessing firsthand how poorly donors were often treated within the 
fertility industry.

That experience shaped our commitment to doing things differently.

Today, ethical recruitment remains one of our defining principles.

We believe donors deserve:

• Respect

• Transparency • Education

• Support • Honest Communication

Clinics benefit when donors enter treatment fully informed, emotionally prepared, and professionally supported.

DONOR EXPERIENCE IMPACTS OUTCOMES

Why Donor Care Matters

Traveling Donors strongly believes that positive donor experiences contribute to stronger recruitment, improved 
communication, and more successful programs.

Our donor-first philosophy helps create:



TRAVELING DONORS INTERNATIONAL CREATING FAMILIES WITHOUT BORDERS

travelingdonors.com   •   

• Better Engagement

• Greater Reliability • Improved Communication

• Enhanced Preparedness • Positive Long-Term Relationships

This commitment helps clinics work with donors who feel respected and supported throughout their journey.

INTERNATIONAL COORDINATION EXPERTISE

Simplifying Complex Cases

Many fertility programs involve multiple moving parts.

International patients.

Travel arrangements.

Donor logistics.

Scheduling requirements.

Documentation.

Communication across multiple parties.

Traveling Donors provides dedicated coordination support to help simplify these complexities.

Our team assists with:

• Donor Travel

• Accommodation Coordination • Treatment Scheduling

• International Logistics • Program Timelines

• Documentation Support • Ongoing Communication

This allows clinics to focus on patient care while we help manage the operational details.

DEDICATED CASE MANAGEMENT

Consistent Communication

One of the most common frustrations within fertility programs is fragmented communication.

Traveling Donors helps bridge communication between all parties involved.

Our team provides:

• Regular Updates

• Timeline Management • Donor Communication
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• Intended Parent Support • Clinic Liaison Services

• Issue Resolution • Journey Oversight

This helps create a more seamless experience for clinics, intended parents, and donors alike.

SUPPORTING INTERNATIONAL GROWTH

Expanding Access To Global Patients

As fertility care becomes increasingly international, many clinics are seeking ways to expand their reach and 
support intended parents from around the world.

Traveling Donors helps facilitate these opportunities through:

• International Recruitment

• Global Patient Coordination • Fertility Travel Support

• Destination Guidance • International Program Management

Our global experience allows clinics to confidently support intended parents regardless of where they are 
located.

WHY CLINICS CHOOSE TRAVELING DONORS

Our clinic partners value:

✓ Fifteen Years Of Experience

✓ Access To 3,000+ Donors

✓ Ethical Recruitment Standards

✓ International Reach

✓ Personalized Service

✓ Donor-First Philosophy

✓ Dedicated Case Management

✓ Strong Communication

✓ Travel Coordination Expertise

✓ Global Fertility Experience
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A PARTNERSHIP BUILT FOR THE FUTURE

The fertility industry continues to evolve.

Intended parents are increasingly exploring international opportunities.

Donor requirements continue to grow more specialized.

Programs continue to become more complex.

The need for trusted recruitment and coordination partners has never been greater.

Traveling Donors is proud to stand alongside fertility clinics as a professional partner committed to quality, 
integrity, and exceptional service.

Together, we are not simply coordinating fertility journeys.

We are helping create families.

And there is no greater responsibility than that.

OUR COMMITMENT TO CLINIC PARTNERS

We remain committed to:

• Ethical Recruitment • Professional Excellence

• Transparent Communication • Reliable Coordination

• Exceptional Support • Long-Term Partnerships

Because when clinics, donors, and intended parents work together successfully, extraordinary things happen.

Families are created.

Dreams become reality.

And lives are changed forever.
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SECTION 13

TESTIMONIALS, SUCCESS STORIES & THE 
HUMAN IMPACT
Why We Do What We Do

Behind every donor profile is a person.

Behind every fertility journey is a story.

Behind every consultation is hope.

And behind every successful outcome is a family whose life has been changed forever.

While fertility treatment often focuses on medical procedures, timelines, and treatment plans, the true impact of 
family building is measured in moments.

A positive pregnancy test.

A first heartbeat.

A birth announcement.

A family holding their child for the very first time.

These are the moments that inspire everything we do.

For more than fifteen years, Traveling Donors has had the privilege of serving intended parents, donors, 
surrogate applicants, and fertility clinics through clearly defined programmes around the world.

THE TRUE MEASURE OF SUCCESS

Success is not measured solely by numbers.

It is measured by families.

It is measured by dreams fulfilled.

It is measured by lives transformed.

Every intended parent who contacts Traveling Donors has a unique story.

Some arrive after years of infertility.

Some after multiple failed IVF cycles.

Some after heartbreaking pregnancy losses.

Some after being told parenthood may never be possible.

Our role is not simply to coordinate a process.



TRAVELING DONORS INTERNATIONAL CREATING FAMILIES WITHOUT BORDERS

travelingdonors.com   •   

Our role is to help create possibilities.

THE GIFT OF FAMILY

One of the most extraordinary aspects of reproductive medicine is its ability to bring together people from 
different walks of life to create something truly remarkable.

A donor.

A surrogate.

A fertility specialist.

An intended parent.

Each individual contributes to a shared goal.

The creation of a family.

At Traveling Donors, we never lose sight of the significance of that responsibility.

FAMILIES CREATED THROUGH GENEVIEVE'S OWN JOURNEY

Long before Traveling Donors became an international fertility agency, Genevieve herself experienced the 
extraordinary impact of egg donation firsthand.

Through her own donations, she helped create families across the world.

A family in Brisbane welcomed two donor-conceived children.

A family in Malaysia welcomed four donor-conceived children.

A same-sex couple in New York welcomed three donor-conceived children.

A family in California welcomed a donor-conceived child.

These experiences reinforced a belief that remains central to Traveling Donors today:

The impact of family building extends far beyond a single treatment cycle.

It creates generations.

It creates futures.

It creates legacies.
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STORIES OF HOPE

Every year, intended parents from around the world place their trust in Traveling Donors.

Many begin their journey feeling uncertain.

Some have experienced disappointment.

Others arrive carrying years of heartbreak.

What they all share is hope.

Hope that family building remains possible.

Hope that the next step may finally bring them closer to parenthood.

Hope that someone understands what they are going through.

Traveling Donors is honored to walk beside them on that journey.

SAME-SEX FAMILY BUILDING

One of the most rewarding aspects of our work is helping create opportunities for families that may not have 
been possible in previous generations.

Through donor programmes and international fertility coordination, same-sex couples can explore family-
building pathways suited to their circumstances and destination requirements.

We are proud to support diverse family structures and celebrate the many paths that lead to family.

Because family is not defined by biology alone.

Family is defined by love.
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THE DONOR EXPERIENCE

Traveling Donors was founded on the belief that donors deserve exceptional care.

For many donors, the decision to participate comes from a genuine desire to help others experience 
parenthood.

We are continually inspired by the generosity, compassion, and commitment demonstrated by the women who 
choose to become donors.

Their contribution changes lives.

And their stories are an important part of the Traveling Donors journey.

THE SURROGATE APPLICANT EXPERIENCE

Surrogate applicants may choose to play an extraordinary role in helping families grow.

That decision deserves clear information, dignity and respect.

During recruitment, matching and medical-clearance coordination, Traveling Donors provides respectful 
communication and a clearly defined process.

Our Match & Move On service concludes with a formal handover to the intended parents and their appointed 
professional team.

Optional Continued Support is available only when selected in writing by the intended parents.

WHAT OUR CLIENTS SAY
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THE IMPACT OF FIFTEEN YEARS

Over the past fifteen years, Traveling Donors has grown from a vision created in a hotel room in Mumbai into an 
internationally recognized fertility coordination agency.

Yet some things have never changed.

The belief that every intended parent deserves support.

The belief that every donor deserves respect.

The belief that every surrogate deserves appreciation.

And the belief that every family deserves the opportunity to pursue their dream of parenthood.

These values continue to guide every journey we coordinate.

BEYOND TREATMENT

The arrival of a child represents far more than the completion of a fertility journey.

It represents:

A new beginning.

A long-awaited dream.

A future filled with possibility.

For intended parents, it may represent years of perseverance finally rewarded.

For donors, it represents an extraordinary gift.

For surrogates, it represents a life-changing contribution.

For Traveling Donors, it represents the reason we exist.

OUR LEGACY

Traveling Donors is not measured by the number of consultations completed.

It is not measured by the number of flights booked.
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It is not measured by the number of donor profiles presented.

It is measured by the families we help create.

The lives we touch.

The hope we restore.

And the dreams we help turn into reality.

Because at the heart of everything we do is one simple belief:

Every family begins with hope.

And every dream deserves the opportunity to become a family.
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SECTION 14

LEADERSHIP, TEAM & THE FUTURE OF 
TRAVELING DONORS
The People Behind The Journey

Behind every successful fertility journey is a team of people committed to making the process as seamless, 
supportive, and compassionate as possible.

At Traveling Donors, we understand that intended parents are not simply choosing an agency.

They are choosing the people who will guide them through one of the most important experiences of their lives.

Trust matters.

Experience matters.

Compassion matters.

That is why our leadership team remains actively involved in the journeys we coordinate.

Every family matters to us.

Every story matters.

And every outcome matters.
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Traveling Donors was founded by Genevieve Uys on 11 December 2011 from a hotel room in Mumbai, India.

What began as a vision to create a more ethical and compassionate fertility agency has grown into an 
internationally recognized fertility coordination company serving intended parents around the world.

Genevieve's journey is unlike that of most fertility professionals.

She has experienced fertility from multiple perspectives:

• Egg Donor • Fertility Patient

• IVF Patient • Intended Parent

• Fertility Advocate • Agency Founder

This lived experience continues to shape every aspect of Traveling Donors today.

Her belief has always remained simple:

Every person involved in the fertility journey deserves dignity, respect, transparency, and support.

That philosophy remains the foundation of the company.

A LEADER WHO UNDERSTANDS

Genevieve's experiences as both a donor and fertility patient provide a unique perspective rarely found within 
the fertility industry.

She understands:

The excitement of helping create a family.

The uncertainty of fertility treatment.

The heartbreak of miscarriage.

The challenges of IVF.

The emotional realities of infertility.

The courage required to continue.

This understanding allows her to connect with intended parents, donors, and surrogate applicants in a deeply 
authentic way.

For many clients, Genevieve's story becomes a source of comfort, reassurance, and hope.

Because she understands the journey not only professionally, but personally.
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International fertility journeys involve countless moving parts.

Flights.

Accommodation.

Appointments.

Documentation.

Communication.

Timelines.

Coordination.

Susan Kruger plays a critical role in ensuring these details come together seamlessly.

As International Case & Travel Coordinator, Susan supports intended parents, donors, surrogate applicants, and 
clinics within the scope of each selected service.

Her responsibilities include:

• International Travel Coordination • Treatment Scheduling

• Clinic Communication • Donor Logistics

• Journey Planning • Case Management

• Client Support • Timeline Coordination

Susan's attention to detail and commitment to client care help create smooth, organized, and well-supported 
fertility journeys.

OUR CULTURE

Built On Human Connection

At Traveling Donors, culture is not defined by policies.

It is defined by people.

The company was founded on a belief that fertility journeys should feel personal.

Supportive.

Compassionate.

Transparent.

This culture influences every interaction we have.

It influences how we communicate with intended parents.

How we support donors.
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How we communicate with surrogate applicants.

And how we collaborate with clinics.

Our objective is not simply to provide a service.

Our objective is to create an experience that people remember for the right reasons.

OUR VALUES

The Principles That Guide Us

Compassion

We recognize the emotional realities of fertility treatment and strive to support every individual with empathy and 
understanding.

Integrity

We believe trust is earned through honesty, transparency, and ethical conduct.

Respect

Every intended parent, donor, surrogate, and clinic partner deserves to be treated with dignity and 
professionalism.

Excellence

We are committed to delivering exceptional service, communication, and coordination.

Human Connection

We believe family building is ultimately about people, relationships, and shared experiences.

These values continue to guide every decision we make.

LOOKING TO THE FUTURE

Expanding Possibilities For Families Worldwide

The fertility industry continues to evolve.

New technologies.

New opportunities.

New pathways to parenthood.

As these opportunities grow, Traveling Donors remains committed to remaining at the forefront of global family 
building.

Our vision for the future includes:
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• Expanding International Partnerships

• Growing Donor Recruitment Networks • Increasing Global Accessibility

• Supporting Diverse Family Structures • Strengthening Clinic Relationships

• Enhancing Client Experiences • Continuing To Advocate For Ethical Fertility Care

While the industry continues to change, our commitment to people remains constant.

A MESSAGE FROM OUR FOUNDER

"When I founded Traveling Donors, I wasn't trying to build the biggest agency.

I was trying to build the agency I wished had existed when I was a donor.

An agency where people felt heard.

An agency where people felt supported.

An agency where compassion mattered.

More than fifteen years later, that vision remains exactly the same.

Every family we help create reminds us why this work matters.

And every journey reinforces the responsibility we carry.

To every intended parent, donor, surrogate, clinic partner, and family who has trusted us over the years:

Thank you for allowing us to be part of your story."

— Genevieve Uys
Founder & Director

OUR COMMITMENT

As we look toward the future, one thing remains unchanged.

Traveling Donors will continue to be guided by the principles that inspired its creation:

Compassion.

Transparency.

Ethics.

Support.

Human Connection.

Because fertility journeys deserve more than coordination.
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They deserve care.

And families deserve nothing less.

CREATING FAMILIES WITHOUT BORDERS

Since 2011

Helping Dreams Become Families

Helping Families Change The World
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SECTION 15

CONTACT, PARTNERSHIP 
OPPORTUNITIES & THE JOURNEY AHEAD
Every Family Begins With A Conversation

Every family-building journey starts somewhere.

Sometimes it starts with hope.

Sometimes it starts with a question.

Sometimes it starts after years of fertility treatment.

Sometimes it starts after heartbreak.

Sometimes it starts with a dream that has existed for a lifetime.

Regardless of where your journey begins, Traveling Donors is here to help guide the path forward.

For more than fifteen years, we have been privileged to serve intended parents, donors, surrogate applicants, 
and fertility clinics through clearly defined services around the world.

And we would be honored to be part of your story too.

FOR INTENDED PARENTS

Your Journey Starts Here

Whether you are exploring:

• Egg Donation

• FDA Frozen Donor Programs • Surrogate Recruitment & Matching

• Sperm Donation • International Fertility Treatment

• Fertility Preservation • Family Building Abroad

Our team is ready to help you understand your options and navigate your journey with confidence.

You do not have to navigate fertility treatment alone.

Traveling Donors exists to provide the support, guidance, expertise, and compassion needed to help intended 
parents move forward with clarity and hope.
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FOR FERTILITY CLINICS

Building Stronger Partnerships Together

Traveling Donors welcomes opportunities to collaborate with fertility clinics, reproductive specialists, 
coordinators, and medical professionals worldwide.

We are proud to offer:

• International Donor Recruitment • Donor Matching Support

• Case Management • Travel Coordination

• Program Coordination • International Fertility Expertise

• Dedicated Clinic Support • Long-Term Strategic Partnerships

Together, we can create exceptional experiences for intended parents while maintaining the highest standards 
of professionalism and care.

FOR DONORS

Helping Create Families

Egg donation is one of the most extraordinary gifts a person can offer.

At Traveling Donors, we remain committed to ensuring donors receive:

• Respect

• Education • Transparency

• Emotional Support • Professional Care

We are deeply grateful to every donor who chooses to help create families through their generosity.

Their contribution changes lives forever.

FOR SURROGATE APPLICANTS

A Respectful Matching Process

Surrogate applicants may choose to help intended parents pursue a family-building pathway.

During recruitment, matching and medical-clearance coordination, Traveling Donors provides:

• Clear Communication

• Process Information • Matching Coordination

• Medical-Clearance Coordination • A Formal Handover At Clearance

Our role ends at the formal handover unless the intended parents select Optional Continued Support in writing.
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OUR GLOBAL REACH

Over the years, Traveling Donors has connected intended parents, donors, surrogate applicants, and fertility 
clinics across multiple continents through clearly defined service scopes.

Our international network continues to grow while maintaining the personalized service that has defined our 
organization since 2011.

Key Destinations Include:

United States
Mexico
Colombia
Cyprus
Europe
Asia
Australia
And Beyond
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OUR VISION FOR THE FUTURE

As reproductive medicine continues to evolve, Traveling Donors remains committed to leading with compassion, 
innovation, and integrity.

We envision a future where:

• Family-building opportunities continue to expand.

• Intended parents have greater access to fertility solutions.

• Donors and surrogate applicants receive clear, respectful support.

• Transparency becomes the industry standard.

• Human connection remains at the center of fertility care.

While technology and medicine continue to advance, our commitment to people will never change.

CONNECT WITH TRAVELING DONORS

Website
www.travelingdonors.com
Donor Portal
portal.travelingdonors.com
Email
susan@travelingdonors.com
info@travelingdonors.com

Telephone
+27 76 571 9800
Instagram
@officialtravelingdonors
TikTok
@traveling.donors
Facebook
Traveling Donors
LinkedIn
Traveling Donors International

mailto:info@travelingdonors.com
mailto:susan@travelingdonors.com
http://www.travelingdonors.com/
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FINAL MESSAGE

Make The Dream Of Family A Reality
At Traveling Donors, we understand that behind every enquiry is a dream.

A dream of holding a child.

A dream of becoming a parent.

A dream of building a family.

For more than fifteen years, we have been honored to help make those dreams possible.

Our commitment has never been about transactions.

It has always been about people.

The intended parents who trust us.

The donors who inspire us.

The surrogates who support families.

The clinics who partner with us.

And the children whose lives begin because of these extraordinary journeys.

Together, they represent the reason Traveling Donors exists.

TRAVELING DONORS INTERNATIONAL

Dream Families Start Here

Creating Families Without Borders Since 2011

Experience You Can Trust. Care You Can Feel.
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SECTION 16

OUR COMMITMENT TO ETHICS & 
TRANSPARENCY
The Principles That Define Us

Traveling Donors was founded because our founder experienced firsthand what happens when ethics, 
communication, and donor wellbeing are not prioritized.

That experience shaped our commitment to doing things differently.

Ethics are not simply policies within our organization.

They are the foundation upon which Traveling Donors was built.

We Believe In Informed Decisions

Every participant in a fertility journey deserves access to clear, accurate information.

We strive to ensure intended parents, donors, and surrogate applicants understand:

• Available options • Expectations

• Responsibilities • Timelines

• Risks • Opportunities

Informed decisions create stronger journeys.

We Believe In Transparency

We believe trust is built through honest communication.

Our clients can expect:

✓ Clear communication

✓ Realistic expectations

✓ Ongoing updates

✓ Professional guidance

✓ Respectful collaboration

Because trust is earned, not assumed.
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We Believe In Human Dignity

Every person involved in a fertility journey deserves to be treated with dignity.

This includes:

• Intended Parents

• Egg Donors • Surrogate Applicants

• Fertility Professionals • Clinic Partners

Our commitment is to create experiences that reflect that belief.
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SECTION 17

OUR GLOBAL IMPACT
Fifteen Years Of Family Building

Since 2011, Traveling Donors has supported intended parents, donors, and fertility clinics around the world.

15+ Years

International Fertility Experience

3,000+

Donor Profiles

Multiple Continents

Global Fertility Coordination

Countless Families

Dreams Turned Into Reality
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Building Families Worldwide

Traveling Donors has coordinated journeys involving:

• United States

• Mexico • Colombia

• Cyprus • Europe

• Asia • Australia

And many other destinations.

Every journey represents a family.

Every family represents a dream fulfilled.

FREQUENTLY ASKED QUESTIONS - matching time; how soon testing and a cycle can begin; donor Zoom/in-person introductions; optional contact; genetic carrier screening; donor medical screening; cystic fibrosis/carrier panel; optional WAIS-5.
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FREQUENTLY ASKED QUESTIONS - donor restrictions during stimulation; embryo transfer count is a clinic/legal decision; personalised programme fees; SeedTrust escrow; references subject to consent; Traveling Donors experience; clinic-specific success rates; international and diverse-family support.
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SECTION 19

MEDIA, RECOGNITION & INDUSTRY 
LEADERSHIP
Advocating For Better Fertility Journeys

Since its founding, Traveling Donors has remained committed to improving the experience of intended parents, 
donors, and surrogate applicants.

Our mission extends beyond recruitment and coordination.

We believe in advocating for:

• Ethical Fertility Practices

• Donor Wellbeing • Transparency

• Education • Human-Centered Fertility Care
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SECTION 20

WHY TRAVELING DONORS
The Choice Is Personal

There are many fertility agencies.

There are many donor databases.

There are many fertility programs.

What makes Traveling Donors different is not simply what we do.

It is why we do it.

We were founded by someone who has lived the journey.

Someone who has been a donor.

Someone who has faced infertility.

Someone who has experienced IVF.

Someone who understands both the hope and heartbreak that accompany family building.

That experience shapes everything we do.

Experience You Can Trust. Care You Can Feel.
When intended parents choose Traveling Donors, they gain more than access to donors, clinics, and fertility 
programs.

They gain a team committed to:

✓ Compassion

✓ Transparency

✓ Professionalism

✓ Ethics

✓ Human Connection

✓ Personalized Support

✓ Global Expertise

✓ Family Building Without Borders
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A FINAL WORD

At Traveling Donors, we believe family building is about more 
than treatment plans, donor profiles, or medical procedures.

It is about people.

It is about hope.

It is about creating futures.
Since 2011, we have been privileged to help intended parents, donors, 
surrogates, and fertility professionals come together to create families 

around the world.

And we remain committed to doing so with compassion, integrity, and care.

Because every family begins with a dream.

And every dream deserves the opportunity to become  
reality.

—  TRAVELING DONORS INTERNATIONAL  —
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FINAL QUOTE PAGE

"Creating families should never come at the cost of forgetting the humanity of the people helping to build them."

— Genevieve Uys

Founder & Director

Traveling Donors International
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BACK COVER

A Global Standard In Fertility Care
Founded by lived experience.

Built on compassion.

Guided by ethics.

Driven by hope.

Trusted by families around the world.

TRAVELING DONORS INTERNATIONAL

Helping Create Families Since 2011

Make The Dream Of Family A Reality
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